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GENERAL TERMS AND CONDITIONS FOR ENUM NL REGISTRARS

These General Terms and Conditions of the ENUM Foundation of the Netherlands (referred to

below as ENUM NL) make frequent reference to additional procedures, which may be found at

www.enum.nl. Such procedures may be changed from time to time by ENUM NL. The latest

versions can always be found at www.enum.nl.

1.1.

1.2.

1.3.

2.1.

2.2.

Becoming an ENUM registrar

Any business based on the territory of the European Union may apply to ENUM NL to act
as a registrar. The application procedure and the conditions that an applicant must meet
are described at www.enum.nl (‘Become a registrar’).

If an applicant does not satisfy the conditions, ENUM NL will reject the application.
ENUM NL may also reject an application from any party who has in the past failed to
comply with conditions made by ENUM NL or if ENUM NL has other good reason to
believe that the applicant cannot be relied upon to adhere to these General Terms and
Conditions. An application has not been definitively accepted (and the applicant is not
therefore a registrar] until ENUM NL has confirmed as much to the applicant in writing.

ENUM NL may choose to accept applications from applicants based outside the
European Union; if so, special conditions may be applied. If ENUM NL decides to accept
such applications, details will be published at www.enum.nl.

The registrar’s rights

The registrar is entitled to:

a. submit to ENUM NL registration applications on behalf of prospective registrants
and arrange amendments to the registrations that the registrar manages;

b. communicate with ENUM NL on behalf of registrants on matters relating to the
corresponding registrations.

ENUM NL maintains a record of the registrar who represents each ENUM domain
name’s registrant. Only one registrar is allowed to represent a registrant in relation to
any given registration.

The registrar’s obligations with regard to initial registration

Before submitting a registration application on behalf of an applicant, the registrar must
ascertain that:

a. the prospective applicant’s declared identity is genuine;
b.  the information provided by the applicant is correct and complete;

c. avalidation agent has confirmed that the applicant is entitled to use the telephone
number upon which the application is based to access public electronic
telecommunication services, and the validation has not expired.
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3.2.

3.3.

4.2.

4.3.

4.4,

4.5.

4.6.

The requirements that ENUM NL makes regarding validation and regarding other
matters pertinent to initial registration are published at www.enum.nl (Concept
validation methods and Guidelines on the registration of Validation methods).

Before submitting a registration application on behalf of an applicant, the registrar must
also ensure that:

a. the applicant closes a registration contract with ENUM NL, to take effect as soon as
ENUM NL has processed the application;

b. the applicant has had the opportunity to familiarise him/herself with and has
accepted the General Terms and Conditions for ENUM Registrants.

ENUM NL makes certain requirements regarding the content of the registration contract
referred to above, regarding the manner of the contract’'s closure and regarding the way
that applicants are given the opportunity to familiarise themselves with the General
Terms and Conditions for ENUM Registrants. These requirements are published at
www.enum.nl.

The registrar must inform the prospective registrant of a registrant’'s rights and
obligations under the General Terms and Conditions for ENUM Registrants.

The registrar’s obligations during the registration period

If a registrant informs the registrar of a change to the information associated with a
registration managed by the registrar, the registrar must pass the details on to ENUM
NL without delay. Under such circumstances, the registrar must take adequate steps to
check that the person providing updated information is an authorised representative of
the registrant. ENUM NL may make requirements regarding the form that registrars’
checks must take, and regarding the period within which and manner in which the
information is passed on to ENUM NL.

If the registrar becomes aware that information recorded in ENUM NL’s register is no
longer correct and complete, the registrar must inform ENUM NL without delay. ENUM
NL may make requirements regarding the period within which and manner in which the
information is passed on to ENUM NL.

The registrar must ensure, insofar as reasonably practicable, that registrants meet their
obligations under the General Terms and Conditions for ENUM Registrants.

The registrar must ensure that the contact data (NAPTR records) associated with ENUM
registrations managed by the registrar can at all times be managed and updated by or on
behalf of the registrants in question.

Until two years after the termination of a registration, the registrar must retain all
information relating to the application for, amendment of or termination of the
registration in question. If ENUM NL requests the information, the registrar must make
the relevant documentation available to ENUM NL within the period specified by ENUM
NL. ENUM NL may make requirements regarding registrars’ record-keeping, with a view
to ensuring that information concerning particular registrations can be made available to
ENUM NL promptly.

The registrar must comply with any instructions issued and decisions made by ENUM NL
and communicated to the registrar. If the registrar considers that compliance with any
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4.7.

5.1.

6.1.

such instruction or decision would be an unreasonable burden, the registrar may
terminate its relationship with ENUM NL with immediate effect, in which case Article 8.3
will apply. ENUM NL is not liable for any damages that the registrar may suffer as a
result of instructions issued and decisions made by ENUM NL.

The registrar must not make any statement or act in any way that is unnecessarily
harmful to ENUM NL's reputation. Nor may the registrar adversely affect ENUM NL's
operational activities by, for example, interfering with ENUM NL’s automated systems.

Financial obligations

Certain fees, which are set by ENUM NL from time to time, are payable in respect of
registrar status. At any given point in time, details of the amounts payable and billing
frequency are available from www.enum.nl. The registrar must ensure the payment of
fees within the specified period.

Quality monitoring, checks and research

With a view to ensuring that the system _ domain

www.enum.nl

ENUM NL

Article

www.enum.nl
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