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GENERAL TERMS AND CONDITIONS GOVERNING ENUM REGISTRATIONS

REGISTRATION AND CONDITIONS

1.1.

1.2.

2.1.

2.2.

2.3.

Contract and obligations

These General Terms and Conditions apply to the registration contract that is closed
between a registrant or registration applicant and the ENUM Foundation of the
Netherlands (referred to below as ENUM NL] through the mediation of a registrar. In
accordance that contract, ENUM NL is required to include the ENUM domain name
registered by the registrant through the relevant registrar in the 1.3.e164.arpa zone file
throughout the registration period. ENUM NL is also required to publish the domain
name in the DNS.

The registration period starts as soon as ENUM NL accepts an application to register the
domain name in question, as submitted to ENUM NL by the registrar on behalf of the
registrant.

Registration application

Any natural or legal person, living or registered anywhere in the world, may apply
through a registrar to ENUM NL to register an ENUM domain name, provided that the
following conditions are met:

a. The ENUM domain name applied for must be derived from a Dutch telephone
number of a qualifying type, as described on the ENUM NL website (www.enum.nl,
FAQs Registrations).

b. A validation agent must have verified the identity of the applicant and confirmed
that the applicant is entitled to use the telephone number in question to access
public electronic telecommunication services.

ENUM NL may attach additional conditions to the registration of ENUM domain names by
natural or legal persons living or registered outside the European Union.

It is not possible to apply directly to ENUM NL to register an ENUM domain name. All
applications must be submitted through a registrar appointed by the registration
applicant to act on his/her behalf. The registrar represents the registrant in all dealings
with ENUM NL relating to the registration. Details of the parties that are entitled to act
as registrars (and, as such, to submit applications to register ENUM domain names) are
available from www.enum.nl, Register, Overview Registrars . ENUM NL acts on the basis
of information provided by a registrar, without referral to the registrant, except as
explicitly referred to in these General Terms and Conditions or in the associated
procedures.

The registrant is responsible for ensuring that all information provided to ENUM NL
through his/her registrar is complete and correct.
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2.4.

3.2.

5.1.

5.2.

5.3.

ENUM NL may decline to accept a given legal or natural person as a registrant where
reasonable grounds for doing so exist (if, for example, the party in question has in the
past failed to meet obligations towards ENUM NLJ.

Administrative and technical contact persons

Under certain circumstances, ENUM NL may need to make direct contact with the
registrant. To make this possible, the registrant needs to nominate an administrative
contact person to act as his/her representative. The registrant is additionally required to
nominate a technical contact person, whom ENUM NL or others may approach regarding
technical matters relating to the registration.

Throughout the registration period, the registrant is required to ensure that the
administrative and technical contact persons remain contactable using the e-mail
addresses recorded in the register maintained by ENUM NL. ENUM NL assumes that the
registrant has received all communications sent to the e-mail addresses in question.

Technical requirements

The registrant is required to ensure that, throughout the registration period, his/her
ENUM registration complies with the technical requirements specified by ENUM NL. This
is partly so that ENUM NL can fulfil its obligations with regard to the domain name and
with regard to the domain name system as a whole. ENUM NL is entitled to revise the
technical requirements from time to time; the requirements in force at any given time
can be found in appendix 1.

Fees and payment

The registrant is not required to pay any fees to ENUM NL in respect of the registration.
ENUM NL does charge each registrar fees in respect of the ENUM registrations that the
registrar manages. It is up to the registrar to determine what fees it wishes to charge its
clients (registrants).

If the registrant fails to fulfil his/her obligations towards the registrar, the latter may
decline to continue managing the registration. If the registrar declines to continue
managing the registration, this does not relieve the registrant of his/her obligations
towards the registrar. Under such circumstances, the registrant is required to find
another registrar to manage the registration within thirty days, as provided for in
Article 14.1.c and Article 14.2. If the domain name is not relocated to another registrar
within that period, ENUM NL will cancel the registration.

If the registry fees payable to ENUM NL in respect of the registration are not paid on
time by the registrar acting for the registrant, ENUM NL is entitled to suspend or
ultimately cancel the registration. However, before taking such action, ENUM NL will
always give the registrant the opportunity to make payment..

Duration of registration / association with telephone number / revalidation

Once made, a registration continues indefinitely, provided that the registrant remains
entitled to use the telephone number from which the domain name is derived (as
referred to in Article 2.1.b). The registrant’s entitlement to the registration will lapse if (i)
the registrant loses his/her entitlement to use the corresponding telephone number, for
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