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These General Terms and Conditions of the ENUM Foundation of the Netherlands (referred to

GENERAL TERMS AND CONDITIONS FOR ENUM NL VALIDATION AGENTS

below as ENUM NL) make frequent reference to additional procedures, which may be found at
www.enum.nl. Such procedures may be changed from time to time by ENUM NL. The latest
versions can always be found at www.enum.nl.

1. Becoming an ENUM validation agent

1.1 Any business based on the territory of the European Union may apply to ENUM NL to act
as a validation agent. The application procedure and the conditions that an applicant
must meet are described at www.enum.nl (‘How do | become an ENUM validation agent).

1.2. If an applicant does not satisfy the conditions, ENUM NL will reject the application.
ENUM NL may also reject an application from any party who has in the past failed to
comply with conditions made by ENUM NL or if ENUM NL has other good reason to
believe that the applicant cannot be relied upon to adhere to these General Terms and
Conditions. An application has not been definitively accepted (and the applicant is not
therefore a validation agent) until ENUM NL has confirmed as much to the applicant in

writing.
2. Role of the validation agent
2.1. In order to register an ENUM domain name, the applicant must be entitled to use the

telephone number upon which the application is based to access public electronic
telecommunication services.

The validation agent’s role is to validate, using a method approved by ENUM NL, whether
prospective applicants are suitably entitled, and whether existing registrants remain
suitably entitled.

3. Validation methods

3.1. The validation agent must have ENUM NL’s approval for the method used to validate the
entitlement of prospective applicants and existing registrants. The procedure for
securing such approval is described at www.enum.nl (‘Download page, concept
validation methods’).

3.2. To qualify for approval by ENUM NL, a validation method at least satisfy the following
requirements:

a. The method must reliably verify entitlement to use the telephone number upon
which an ENUM registration, or registration application, is based. The method may
be applicable to all telephone numbers, or only to certain numbers defined in the
description of the method.

b. It must subsequently be possible to ascertain how validation was made in any
individual case, and whether the validation procedure was correctly followed.

General Terms and Conditions for ENUM NL Validation Agents
Page 1 0of 5


http://www.sidn.nl/procedures
http://www.sidn.nl/procedures
http://www.enum.nl/
http://www.enum.nl/

Version 1.1
March 2009

3.3.

5.1.

5.2.

5.3.

6.1.

6.2.

ENUM NL may make additional requirements regarding validation methods. Any such
requirements will be published at www.enum.nl.

Under certain circumstances, ENUM NL is entitled to withdraw its approval for the use of
a validation method. ENUM NL may exercise this entitlement at any time if:

a. ENUM NL ascertains that the method does not (any longer) meet the applicable
requirements; or

b. ENUM NL ascertains that use of the method is liable to result in erroneous
validations; or

c. ENUM NL ascertains that it is necessary to limit the duration of validation secured
using the method.

If ENUM NL has good reason to believe that any of the circumstances described above
exists, ENUM NL may temporarily withdraw its approval for the validation method.

Financial obligations

Certain fees, which are set by ENUM NL from time to time, may be payable in respect of
validation agency status. The validation agent must ensure the payment of fees within
the specified period.

Quality monitoring, checks and research

With a view to ensuring that the system for registering 1.3.e164.arpa ENUM domain
names functions as well as possible and that registration irregularities are minimised,
ENUM NL may make further requirements concerning the services provided by
validation agents and the manner of their provision. Any such requirements will be
published at www.enum.nl. ENUM NL may, for example, make technical, operational or
financial requirements or requirements regarding the capacity, availability, knowledge
or expertise of validation agents.

If ENUM NL wishes [itself or through a third party) to check whether a validation agent or
registrant is complying with the applicable General Terms and Conditions, the validation
agent is obliged to cooperate.

ENUM NL may perform or commission market research with a view to improving its
services and may approach validation agents in connection with such research. In the
context of such research, ENUM NL and validation agents must act in accordance with
ENUM NL’s privacy policy (see Article 7) and the Personal Data Protection Act.

Termination of agency status

The validation agent may unilaterally terminate its relationship with ENUM NL. The
relevant procedure is described at www.enum.nl ('FAQs General, question 19).

ENUM NL may terminate its relationship with the validation agent with immediate effect
if:

a. thevalidation agent has failed to meet one or more of its obligations to ENUM NL,
has acted unlawfully towards ENUM NL or may reasonably be expected to fail in its
obligations or to act unlawfully in the future; or
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b. (i) the validation agent is declared insolvent, or (ii] the validation agent is granted a
moratorium on the payment of debts, or (iii) the Statutory Debt Restructuring
Scheme for Natural Persons (WSNP) is declared applicable to the validation agent,
or [iv) the validation agent seeks to enter into debt restructuring arrangements with
its creditors, or (v) a corresponding situation under the law of another country

arises; or

c. thevalidation agentis no longer included in a trade register (or, in the case of a
non-Dutch validation agent, an equivalent register).

ENUM NL will not unilaterally terminate agency status with immediate effect, if such
termination would be an unreasonably severe sanction in relation to the circumstances

of the case.

If the relationship between the validation agent and ENUM NL is terminated (for
whatever reason), the validation agent ceases to be entitled to validate prospective
applicants or existing registrants. If the relationship between the validation agent and
ENUM NL is terminated at a time when the validation agent owes money to ENUM NL,
the sum in question will become due immediately. ENUM NL is entitled to publicise the

termination at www.enum.nlL.

Under circumstances where ENUM NL is entitled to terminate its relationship with the
validation agent, as provided for in this article, ENUM NL is also entitled to impose a less

severe sanction.

Privacy/Personal Data Protection Act

In all matters relating to the processing of personal data obtained in the context of
registration activities, ENUM NL and the validation agent must adhere to the Personal

Data Protection Act.

ENUM NL's liability

ENUM NL is liable only if and insofar as it culpably fails to meet its obligations towards
the validation agent and the validation agent issues ENUM NL with written notice of de-

fault. Under such circumstances, |
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